
GO TO WEBSITE

https://atlantaga-energov.tylerhost.net/Apps/SelfService#/home

https://atlantaga-energov.tylerhost.net/Apps/SelfService#/home


Set up an account. If 

you already have an 

account just log in.

Select the desired 

application to renew  

and submit any 

required documents

Pay Invoices for any 

applicable fees.

An investigator will process 

your application, invoice 

your license fee. Once 

paid, you can print your 

license.

HOW TO SUBMIT AN ONLINE

ALCOHOL RENEWAL APPLICATION

License & Permits Unit



Ensure you have all the 

required documents before 

you submit.

• To access the documents required for your application type, 

click here.

• Or go to the following website:

https://www.atlantapd.org/business/business-forms/atl-core-

citizen-self-service-portal-help-guides

• Find the Application Guide and Downloadable Forms section 

located on the right.

• Select the application type that you desire to submit.

https://www.atlantapd.org/home/showpublisheddocument/4424/637708526480500000
https://www.atlantapd.org/business/business-forms/atl-core-citizen-self-service-portal-help-guides


HOW TO SUBMIT YOUR 

APPLICATION

Use the following step by step 

guide on submitting your 

application through the portal.



To renew, click RENEW MY LICENSE

from the center of the home page.

To log in, click Login or Register (if you 

do not currently have an account) from 

the center of the home page or top 

right corner of the page. 

LOGIN OR REGISTER1

SELECT APPLY2



Select your desired application from the 

list of available applications. Click 

RENEW to begin the application process.

This page provides a brief description of

your license. Click NEXT to continue the 

renewal process.

APPLICATION SELECTION3

LICENSE DETAILS4

**** IF NO LICENSES ARE LISTED, 

please contact the License and Permits 

Unit (404-546-4470) to have your 

existing license linked.

DO NOT APPLY FOR A NEW LICENSE



Be sure to complete all of the 

fields. Failure to do so may 

create a delay in processing.

Select NEXT to continue.

COMPLETE THE APPLICATION5



Upload or Drag and Drop the Required 

Attachments on the next screen. You 

will not be able to proceed without 

providing the required documents. 

After adding the required attachments, 

click Next.

ATTACH REQUIRED 

DOCUMENTS6

*** Be sure to click on the

link (in blue) for renewal

forms to ensure the correct

attachments have been

added.

Select the Drop-Down Menu 

to select additional required 

documents to attach.



Review your applications 

entries and click SUBMIT.

REVIEW AND SUBMIT7

A confirmation message will appear 

with a link to your Pending License.

Click Continue to License to proceed.



NOTE: You will also receive an 

automated email with a copy of your 

invoice.

INVOICE
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Your License Number will 

appear in the top left corner.

The status of your application 

is in the blue shaded section.

Click Add to Cart to pay 

applicable invoice, if a payment 

is required.

LICENSE NUMBER & STATUS
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**** Application Fees are due at the time of submission.



Once you are ready to enter 

your payment details, click 

Check Out to proceed to the 

payment screen.

Enter your payment information 

to complete your transaction.

Once your payment is received, 

your license application can be 

processed.

CHECKOUT
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After successfully submitting, Please allow an 

investigator to review your submission and complete 

the processing. 

• Background Check

• Review of Attachments

• Upon completion of the processing, 

the License Fee will be invoiced by email   

notification. Once paid, the license will be available 

for printing.

RENEWAL REVIEW
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If you have any questions or concerns contact

Contact the License & Permits Unit at 404-546-4470


